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Ref No:SVDC/DCU/2023/02 Date:15.02.2023
CIRCULAR

Dental communication unit meeting will be conducted on 21.02.2023 in the meeting hall at
10.00am. All the members are requestedto attend the meeting without fail.

Agenda for the meeting:

To discuss about conducting orientation program on importance of doctor patient
Communication skills for third year undergraduate students and Interns.
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MINUTES OF THE MEETING
Date: 21.02.23
Venue: Meeting hall, ground floor
Chaired by: Dr.Senthilnathan ,Principal, SVDC

Attendees:
S.No | Name of the Designation Member designation | Signature
faculty
1 Dr. Senthinathan | Principal, Chairperson / i
SVDC
2 Dr. Vidhya B Chief operating | Advisor
officer, Sri
Venkateshwaraa 6\/\/\‘\
group of m
institutions ’
3 Dr.Varsha Murthy | Prof &HOD, Member »
Dept of Secretary/Course
Prosthodontics, | Coordinator \f/
,SVDC
4 Dr.Bindu Meera | Reader, Dept of | Associate Course
John Conservative Coordinator
dentistry,
5 Dr. R Piradhiba Reader, Dept of | Coordinator-External
Orthodontics, Consultancy

SVDC




6 Dr.Marie Asha Senior Lecturer, | Coordinator-Internal /
Ambroise Dept of Consultancy
Orthodontics,
SVDC
7 Dr.Srilekha Senior Lecturer, | Documentation ;
Dept of Incharge
Conservative o+
dentistry, .
SVDC
8 Dr.Devameena Senior Lecturer, | Treasurer o
Dept of /
Prosthodontics, il
SVDC
9 Dr.Amrithaa Senior Lecturer, | Feedback Incharge
Priyadharscini R | Dept of Oral
Pathology, : ;
SVDC y :
10 | Ms.Suruthi Undergraduate | Undergraduate
student, SVDC | representative % ¢ W‘
11 Dr. Sandhosh Postgraduate Postgraduate
student, SVDC | representative €.
AGENDA

To discuss about the CDE program on the importance of communication skills

MINUTES OF THE MEETING

It was planned to conduct the orientation program on importance of doctor patient
Communication skills for third year undergraduate students and Interns on second week of April

2023.
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Ref No:SVDC/DCU/2022/05 Date:16.12.2022

CIRCULAR

Dental communication unit meeting will be conducted on 23.12.2022 in the meeting hall at
10.00am. All the members are requested to attend the meeting without fail.

Agenda for the meeting:

To discuss about conducting Continuing Dental Education program on importance of doctor
patient Communication skills for external and internal students

To discuss about first BDS Orientation program
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MINUTES OF THE MEETING
Date: 23.12.22
Venue: Meeting hall, ground floor
Chaired by: Dr.Senthilnathan _Principal,SVDC
Attendees:
S.No | Name of the Designation Member designation | Signature
faculty
1 Dr. Senthinathan | Principal, Chairperson ( 25
SVDC
2 Dr. Vidhya B Chief operating | Advisor
officer, Sri
Venkateshwaraa M\
group of /\{
institutions '
3 Dr.Varsha Murthy | Prof &HOD, Member
Dept of Secretary/Course A
Prosthodontics, | Coordinator o (‘ ¢
, SVDC
4 Dr.Bindu Meera | Reader, Dept of Associate Course
John Conservative Coordinator
dentistry,
SVDC
5 Dr. R Piradhiba | Reader, Dept of Coordinator-External
Orthodontics, Consultancy @%
SVDC
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6 Dr.Marie Asha Senior Lecturer, Coordinator-Internal
Ambroise Dept of Consultancy

Orthodontics,
SVDC /

7 Dr.Srilekha Senior Lecturer, | Documentation -
Dept of Incharge <
Conservative \
dentistry, [ M&L\o\*
SVDC 3

8 Dr.Devameena Senior Lecturer, | Treasurer
Dept of ,
Prosthodontics, W
SVDC

9 Dr.Amrithaa Senior Lecturer, | Feedback Incharge

Priyadharscini R | Dept of Oral >|

Pathology, 7/ /
SVDC :

10 Ms. Suruthi Undergraduate | Undergraduate
student, SVDC | representative % M

11 Dr. Sandhosh Postgraduate Postgraduate
student, SVDC | representative "l*alzd

AGENDA

To discuss about the CDE program on the importance of communication skills
MINUTES OF THE MEETING

It was planned to conduct the external

11.01.23

program for faculties, postgraduates and interns on

It was planned to conduct the internal program for first BDS Orientation in 12.01.23
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RefNo:SVDC/CIR/DCU/2022-23/08 Date: 14.10.2022

CIRCULAR

Dental communication unit meeting will be conducted on 18.11.2022 in the meeting hall at
10.00am. All the members are requested to attend the meeting without fail.

Agenda for the meeting:

To discuss about conducting orientation program for importance of doctor patient
Communication skills for Ist YearPostgraduates.
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Date: 18.11.2022

MINUTES OF THE MEETING

Venue: Meeting hall.ground floor

Chaired by: Dr.Senthilnathan,Principal,SVDC

Attendees:
S.No | Name of the Designation Member designation | Signature
faculty
1 Dr. Senthinathan | Principal, Chairperson /
SVDC
2 Dr. Vidhya B Chief operating | Advisor N
officer, Sri @\/-/\
Venkateshwaraa a
group of
institutions
3 Dr.Varsha Murthy | Prof &HOD, Member
Dept of Secretary/Course 7
Prosthodontics, | Coordinator \E
, SVDC
4 Dr.Bindu Meera | Reader, Dept of | Associate Course f
John Conservative Coordinator
dentistry, /

SVDC




5 Dr. R Piradhiba

Reader, Dept of
Orthodontics,
SVDC

Coordinator-External
Consultancy

6 Dr.Marie Asha
Ambroise

Senior Lecturer,
Dept of
Orthodontics,
SVDC

Coordinator-Internal
Consultancy

7 Dr.Srilekha

Senior Lecturer,
Dept of
Conservative
dentistry,
SVDC

Documentation
Incharge

8 Dr.Devameena

Senior Lecturer,
Dept of
Prosthodontics,
SVDC

Treasurer

i

9 Dr.Amrithaa

Senior Lecturer,

Feedback Incharge

Priyadharscini R | Dept of Oral W
Pathology, @4\ /
SVDC
10 Ms.Suruthi Undergraduate | Undergraduate
student, SVDC | representative m
11 Dr. Sandhosh Postgraduate Postgraduate

student, SVDC

representative

Ahat

AGENDA

To discuss about the conducting Workshop on patient centered communication skills for Ist Year

Postgraduates.

MINUTES OF THE MEETING

It was planned to conduct theworkshop as part of Postgraduate Orientation program on
importance of doctor patient Communication skills for Ist Year Postgraduates in first and second

week of December 2022.

SRIVENKATESHWA

RI

ARIYUR, PUDUC

ENTAL COLLEGE
RY - 605 102!/



srivenkateshwaraa €
Dental College ISO
21001

Ariyur, Puducherry-605 102.

INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

Name/ Title of the Program

Dental communication unit — Sri Venkateshwaraa Dental College
On Effective Communication Skill conducted for First Year BDS student of Sri Venkateshwaraa
dental College

Type of the Program
(Please mention if this is a CME/CDE/CNE/conference/ workshop/ seminar/ symposium/ panel discussion/
Faculty development program/ student enrichment program/ alumni program/Commemoration days; Also
please mention the level, if this is at Regional/ National/ International/ Departmental, Institutional/
University level)

Student enrichment program

Conducted by

SRI VENKATESHWARAA DENTAL COLLEGE , ARIYUR

Date/ Time

12.1.2023/ 11 -1 pm

Venue

Lecture hall II- SVDC

Target Audience/ Stakeholders

First Year BDS

Number of participants registered / attended

71

Program sponsors

NIL

Credit points/ hours

NIL

Objectives of the Program(in bulleted list)

TO BRIEF THE CROWD ON EFFECTIVE DOCTOR-PATIENT COMMUNICATION SKILLS IN
DENTISTRY

Activities conducted in the Program(in bulleted list)

Interactive power point presentation by DCU UNIT OF Sri Venkateshwaraa Dental College
Py
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INTERNAL QUALITY ASSURANCE CELL

EVENT REPORT FORM

Resource Persons involved

S Name Designation Affiliation Email id/ | Topics Taken

no Phone

numbers
1 DCU team SVDC DCU team | Sri - Introduction and
SVDC Venkateshwa importance of

raa Dental communication skills in
College dentistry

DETAILED REPORT OF THE EVENT
Program on Student communication skill enhancement “Effective Patient Communication skills in
Dentistry” was organized for the First year BDS Undergraduates on 12" January 2023 from 11 to 1 pm by
the “Dental Communication Unit” of Sri Venkateshwaraa Dental College, Puducherry.

The session commenced with the introductory talk by Dr. Senthilnathan, Principal, Sri Venkateshwaraa
Dental College, Pudhuchery gave a brief introduction of the program.

Series of short Lectures on various topics of Communication Skills was taken by DCU team, SVDC

Feedback analysis/ interpretation and future action plan for further improvement in Quality

Feed backs with analysis — Feedback analysis was done by the SAF committee. The audience found
the program to be more informative.

Future plans
1. To conduct more workshops and Programs on Communication skill

Please ensure if the following enclosures have been attached.
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

Enclosures Check List

Geo-tagged good quality photographs Enclosed

Sample certificate -
(enclose separately as attachment as well as
in word document with legends)
Compiled by: Dr. Srilekha J \r/
.
(Name/ Signature with \r,_\r
Organizing Secretary

CO-ORDINATOR
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

CIRCULAR AND INVITATION
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

FEEDBACK
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

Effective Patient Communication skills in Dent:stry was organized for the First year BDS

S.Ne.

o 0 NN e W -

W W W B D N D MR DD DD e e s e e et R e b e

NEET RoliNo.

3701030207
3701040421
4106060644
3701040144
3701070487
3701010300
3701010139
3701010650
3701050306
3702020101
3701050188
3701040440
3701020624
3701020448
3701010633
3701030244
3701030343
4131040003
3701040078
4103030125
4131020524
4101200529
3701070394
3701060587
3701060662
3701050189
3701060221
3701030105
3701050325
3701050479
4101240502
3701020688
4129050223
4107040058

Undergraduates “12" J anuary 2023

Student Name

Achaiya V
Akshaya S
Amirthaa S
Anisha N

Azhil Sameli K S
Deceline Jennifer S
Deepadharshini S
Deepti R
Deivalakshmi S
Devamathuram A
Dhanasri M
Dharmesh A
Dharshini M
Dhivyadharshini S
Elanthiriyan E
Eshwar S

George Wesley K
Gowshikan R
Guganeswaran S
Gukan V
Hariharan K Va
Harini S
Haripriya K
Jayasri E

Jeeva J

Kaveeya K

K Monica
Krithikakash T
Lisha M
Madhumitha K
Mahalakshmi V
Meena Roshini K
Meera E

Mersit Leoli E J

SRI VENKATESHWARAA
ARIYUR, PUDUCHE

PRINCIPAL
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srivenkateshwaraa

INTERNAL QUALITY ASSURANCE CELL

35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
35
60
61
62
63
64
65
66
67
68
69
70
71

EVENT REPORT FORM
4113040200  Mohamed Ibrahim A M A
4125030606  Mohamed Suber I
4103010329  Monica P
4101010421 Monishaa V
3701070053 Monisha S
4103030605 Naveen B S
3701040511 Nevatha K
3701040473 Nithisha N
3701020284 Pavithra R
4103050414 Pavithra R
3701050281 Pragathi G
4112070064  Priyanka S
3701080048 Rahima Bee S
4131020502 Ra Isvariya
4112050763 Rajaruby V
3701070406  Ram Mohan V
3701030653 Reemashri R
3701060163 R Meenakshi
4131010057 Roobiya M
4103050127 R Preethi
4103060022 Selva Malar R
3701030001 S Hariharan
3701070454  Sivasakthi S
3701050103 Sowmeeyaa P J
4131070190  Sri Krishna G
3701050038 Srinithi P
3701010154 S Sowndarya
3701060648 Subavaishnavy G
3701040376  Subulakshmi P
3701080340 Suruthi P
3701020137 Sushmitha P
3701070578 Suzanne Maria Valentine D
3701060018 Sweety S
3701060761 Swetha S
9910010066  Trisha Saravanaraj
3701040326 Vendhan T
3701010481 Vinodhana S

SRI VENKATESHWA

ARIYUR,

PUDUGHERRY - 605 102.
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Ref:No:SVDC/DCUM/2022/04 Date:03.11.2022
CIRCULAR

Dental Communication Unit meeting will be conducted on 09.11.2022 in the meeting hall
at 10.00am. All the members are requested to attend the meeting without fail.

Agenda for the meeting:

To discuss about conducting orientation program on importance of doctor patient
communication skills for Postgraduates, Interns and faculties and to conduct a CDE
workshop.
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- NTAL COLLE.:
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

Name/ Title of the Program

Dental communication unit — Sri Venkateshwaraa Dental College

On Effective Communication Skill conducted for Post Graduates, Interns, Faculties of Sri

Venkateshwaraa dental College

Type of the Program
(Please mention if this is a CME/CDE/CNE/conference/ workshop/ seminar/ symposium/ panel discussion/
Faculty development program/ student enrichment program/ alumni program/Commemoration days; Also
please mention the level, if this is at Regional/ National/ International/ Departmental, Institutional/
University level)

Student enrichment program

Conducted by
SRI VENKATESHWARAA DENTAL COLLEGE , ARIYUR

Date/ Time
14.12.2022 /1 to 4 pm

Venue
Library - Sri Venkateshwaraa Dental College

Target Audience/ Stakeholders
Faculties, Interns, Post graduate

Number of participants registered / attended

21

Program sponsors

NIL

Credit points/ hours
NIL

Objectives of the Program(in bulleted list)

TO BRIEF THE CROWD ON EFFECTIVE DOCTOR-PATIENT COMMUNICATION SKILLS IN
DENTISTRY
Activities conducted in the Program(in bulleted list)

Interactive power point presentation by Faculties OF Sri Venkateshwaraa Dental College to Faculties,
Third Year Students of Sri Venkateshwal?a-l)\ental College

(.
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM
Resource Persons involved
S Name Designation Affiliation Email id/ | Topics Taken
no Phone
numbers
1 Dr.Varsha Murthy | Prof and HOD, | Sri - Introduction and
prosthodontics Venkateshwa importance of
raa  Dental communication skills in
College dentistry
! Dr.Bindu Meera | Reader, Sri - Questioning Skills
John Conservative Venkateshwa
dentistry and | raa  Dental
Endodontics College
4. Dr. Srilekha J Assistant Sri - Answering Skills
professor, Venkateshwa
Conservative raa  Dental
Dentistry  and | College
Endodontics
5. Dr. Devameena Assistant Sri - Rapport Building and
professor, Dept | Venkateshwa Empathy
of raa  Dental
Prosthodontics | College
6. Dr. Amritha Assistant Sri - Counsel and persuasion
professor, Oral Venkateshwa
Pathology raa  Dental
College
Ts Dr. K. Piradhiba Communicating | Sri - Communicating
Prognosis  and | Venkateshwa prognosis
hope and Risk raa  Dental Hope and Risk
College
8. Dr. Asha Assistant Sri - Patient Centered
Professor Venkateshwa Practice
raa Dental
College / 3
»
PRI&C\ A
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

DETAILED REPORT OF THE EVENT
One day Program on Student communication skill enhancement “Effective Patient Communication skills
in Dentistry” was organized for Interns, Faculties and Post Graduates on 14th December 2022 from 9 am to

4pm by the “Dental Communication Unit”? of Sri Venkateshwaraa Dental College, Puducherry.

The session commenced with the introductory talk by Dr. Senthilnathan, Principal, Sri Venkateshwaraa
Dental College, Pudhuchery gave a brief introduction of the program.

Series of Lectures on various topics on Communication Qkills was taken by faculties of Sri

Venkateshwaraa Dental College.

Feedback analysis/ interpretation and future action plan for further improvement in Quality

Feed backs with analysis — Feedback analysis was done by the SAF committee. The audience found
the program to be more informative.

Future plans
1. To conduct more workshops and Programs on Communication skill

Please ensure if the following enclosures have been attached.

Enclosures Check List

Sample certificate - Geo-tagged good quality photographs Enclosed
(enclose separately as attachment as well as
in word document with legends)

Compiled by: Dr. Srilekha

AR
(Name/ Signature with Date \
L
Organizing Secretary I 46 Principal
IPAL
CO-ORDINATOR SR VENKATESHW. DENTAL COLLE.

— ARIYUR, PUDUCHERRY - 605 102.



srivenkateshwaraa €

Dental College ISO
KNOWLEDGE IS POWER
Ariyur, Puducherry-605 102.

21001

INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

CIRCULAR AND INVITATION

& = -rivenkateshwaraa 4=
p Dental College ISO

S iy
KNOWILEDGE IS POWER 21001
Arlyur, Puducherry-605102.
Ref No SVDOC/CIRDCL2022-29/08 - 2.12.2022

CIRCULAR

This is 1.+ ieform taat Dental communication unit of Sri Venkateshwaraa Dental College is going
10 conduct 3 Workshop on Patient Centered Communication Skills for Postgraduates, Interns and
Faculticson 14.12.22 from 9:00 10 4:00 pm in Library hall, (6* floor).

Name of the faculty | Course content Time
— S S——
" 09:00-09:15 am
"Dr Vana: Viurthy Client-centered Doctor—Patient 09:15-10:00am
C ation

Dr Binds: Mee 2 Jobn Questioning Skills — Basic sed advanced 10:00-10:30am

Devanbe MUy | Ligiening Skills & Non-Verbal Behaviour | '0-0 1 1:00am

Y it 3 G TR & T1:00-11:15am

Dr.Srlek T T Answering & infb Sharieg Shills T1:15-1T:45am
MorDevascm | Rappor Auilding Skills & Conveying 11:45-12:15pm
s I——

D AvraaPryadie: wim P .L(“‘“"""'*' &Guidance 12:15-12:45pm

- i
e 2 aatlund 12:45-01:30pm 1
';—W'i‘v:";""'g" o Communicating Prognosis, Hope & Risk 01:30-02:00pm
[Dr Masic Ashs AmBFOIS¢ | patient cemtred communication 02:00-02:30pm
T Pewen T
i s - F%
| Feedbwch and Cenification MM',? b
| S— ———————————— — —
LM

Cupy (o :

Chasrran

€00

All HOU 5

All Faculties

Office

COLLE..x
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g ARIYUR, PUDUCHERRY - 605 102.
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

Tamil nadu, Puducherry, India

Sri Venkateswara Dental College, Ariyur, Puducherry
605102, India

Lat 11.905816°

Long 79.706858°

14/12/22 02:33 PM GMT +05:30

EJ 6Ps Map Camera

Tamil nadu, Puducherry, India

Sri Venkateswara Dental College, Ariyur, Puducherry
605102, India

Lat 11.9056816°

Long 79.706858°

14/12/22 02:38 PM GMT +05:30

PRINCIPAL
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

»

) = o 3
: ‘ . E£J GPs Map camera
Tamil nadu, Puducherry, India
B Sri Venkateswara Dental College, Ariyur, Puducherry
605102, India
Lat 11.905816°
Long 79.706858°
14/12/22 02:41 PM GMT +05:30

Q.; GPS Map Camera 5

* Tamil nadu, Puducherry, India

Sri Venkateswara Dental College, Ariyur, Puducherry
' 605102, India

Lat 11.905816°

Long 79.706858°

14/12/22 02:55 PM GMT +05:30
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INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

FEEDBACK

Content of Presentation
3%

® Excellent
® Good
» Fair

m Poor

‘ Clarity of Presentation

1
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® Excellent
|
® Good ‘
w Fair

m Poor

Answer to Queries

4%

® Excellent

® Good

» Fair

® Poor
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Effective Patient Communication skills in Dentistry” was organized for the faculties, interns and Post
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INTERNAL QUALITY ASSURANCE CELL

EVENT REPORT FORM

Graduates on “14t" December 2022”
List of Students Benefitted: 21

Second Year Post graduates

IS0

21001

S.NO sl Name e:::ﬁrerlr::nt o
enroliment enrolment
number
1 2021 GEDDAM NAVYA 21M17031 | 10.11.2021
2 2021 POOJAV 21M17032 | 09.11.2021
3 2021 ASWINI P 21M13031 | 03.11.2021
4 2021 NITIN B 21M13032 | 02.11.2021
5 2021 MOHAMMED IBRAHIM N M 21M16031 | 10.11.2021
6 2021 SETHUKARASI@BHARATHY N 21M16032 | 08.10.2021
7 2021 MUGILAN R 21M11031 | 06.10.2021
8 2021 SANDHOSH G 21M11032 | 08.11.2021
First Year Postgraduates
S.NO Name

1 Dr. Harish

2 Dr. Zipporal

3 Dr. Kangeyan

4 Dr. Hibah Hasan

3 Dr. Nihal Ahmed

6 Dr. Roshan Abbaz

7 Dr. Sai Sruthi

8 Dr. Ashmeen

Faculties
1. Hema
2. Prashanth
3. Asha
4. Pavithra
5. Amritha
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Ref No:SVDC//DCU/EVENT/2023-01
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02.01.2023

This is to inform that Dental communication unit of Sri Venkateshwaraa Dental
College is going to conduct a CDE workshop on patient centered communication skills on
11.01.23from 9:30 to 4:00 pm in Lecture Hall-2,Second floor.

Resource person Topic Time

Inauguration 09:30-09:50 am
Team DCU Pre test 09:50-10:00am
Dr.Varsha Murthy Introduction to Communication skills and Listening Skills | 10:00-10:45am
Dr.Bindu Meera John Questioning Skills 10:45-11:15am

Tea break 11:15-11:30am
Dr Srilekha Answering Skills 11:30-12:00pm
Dr.Devameena Rapport Building Skills & Empathy 12:00-12:30pm
Team DCU Role Play 12:30-01:00pm

Lunch break 01:00-01:30pm
Dr. R Piradhiba Communicating Prognosis, Hope & Risk& Bad news 01:30-02:00pm
IIzr.Amrithaa Priyadharscini | Counselling & Persuasion 2:00-2:30pm
Dr.Marie Asha Ambroise Patient centered practice 2:30-3:00pm
Team DCU Interactive Role play session 3:00-3:30pm
Team DCU Post-test 3:30-3:45 pm

Valedictory 3:45-4:00pm

P
£

Copy to : : \\\’V
Chairman
coo PRINCIPA fl{ -
T s EATESARAENL

Office



srivenkateshwaraa

Dental College

KNOWLEDGE IS POWER
Ariyur, Puducherry-605 102.

'ISO
NS

21001

INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

Name/ Title of the Program
Dental communication unit - Sri Venkateshwaraa Dental College

CDE program On “Effective Doctor- Patient Communication Skill in Dentistry”

Type of the Program
(Please mention if this is a CME/CDE/CNE/conference/ workshop/ seminar/ symposium/ panel discussion/
Faculty development program/ student enrichment program/ alumni program/Commemoration days; Also
please mention the level, if this is at Regional/ National/ International/ Departmental, Institutional/
University level)
CDE

Conducted by
SRI VENKATESHWARAA DENTAL COLLEGE » ARITYUR

Date/ Time
11.01.2023

Venue
Lecture IV - Sri Venkateshwaraa Dental College

Target Audience/ Stakeholders
Faculties, Interns, Post graduate

Number of participants registered / attended
31

Program sponsors

NIL
Credit points/ hours

NIL

Objectives of the Program(in bulleted list)

TO BRIEF THE CROWD ON EFFECTIVE DOCTOR-PATIENT COMMUNICATION SKILLS IN
DENTISTRY

Activities conducted in the Program(in bulleted list)

Interactive power point presentation by Members of “Dental Communication Unit” of Sri

Venkateshwaraa DentaWe

(

PRINCIPAL
SRI VENKATESHWARAA DENTAL COLLE 4.
ARIYUR, PUDUCHERRY - 60 ¥i.
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Resource Persons involved
S Name Designation Affiliation Email id/ Topics Taken
no Phone
numbers
1 Dr.Varsha Murthy | Prof and HOD, | Sri - Introduction and
prosthodontics | Venkateshwaraa importance of
Dental College communication skills
in dentistry
2 Dr.Bindu  Meera | Reader, Sri - Questioning Skills
John Conservative Venkateshwaraa
dentistry and | Dental College
Endodontics
3. Dr.Varsha Murthy | Prof and HOD, | Sri - Listening Skill
Prosthodontics | Venkateshwaraa
Dental College
4. Dr. Srilekha J Assistant Sri - Answering Skills
professor, Venkateshwaraa
Conservative Dental College
Dentistry and
Endodontics
S. Dr. Devameena Assistant Sri - Rapport Building and
professor, Dept | Venkateshwaraa Empathy
of Dental College
Prosthodontics
6. Dr. Amritha Assistant Sri - Counsel and
professor, Oral | Venkateshwaraa persuasion
Pathology Dental College
y Dr. K. Piradhiba Communicatin | Sri - Communicating
g Prognosis | Venkateshwaraa prognosis
and hope and | Dental College Hope and Risk
Risk
8. Dr. Asha Assistant Sri - Patient Centered
Professor Venkateshwaraa Practice
Dental College /
AN
PRINCIPAL
SRI VENKATESH AA DENTAL COLLE..x

ARIYUR. PUDUCHERRY - 605 102.
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DETAILED REPORT OF THE EVENT

One day CDE Program on Communication skill enhancement -“Effective Patient Communication skills
in Dentistry” was organized for Interns, Faculties and Post Graduates on 11% January 2023 from 9 am to
4pm by the “Dental Communication Unit” of Sri Venkateshwaraa Dental College, Puducherry.
Gathering was welcomed by Dr. Varsha Murthy. The session commenced with the introductory talk by Dr.
Senthilnathan, Principal, Sri Venkateshwaraa Dental College, Puducherry gave a brief introduction
about the CDE program. Series of Lectures on various topics on Communication Skills was taken by the
members of DCU of Sri Venkateshwaraa Dental College. Interactive power point presentations by the
members of DCU and role plays by Interns of SVDC made the session more interactive. Thirty one
participants including Faculties, Postgraduates and Interns from various colleges - Adhiparasakthi dental
college, Melmaruvathur, Mahatma Gandhi Post graduate institute of Dental Sciences, Puducherry, Indira
Gandhi institute of Dental Sciences, Puducherry, Sri Ramachandra Dental College, Chennai, Rajah Muthiah
Dental College, Chidambaram, had registered for the program.

Feedback analysis/ interpretation and future action plan for further improvement in Quality

Feed backs with analysis — Feedback analysis was done by the DCU committee. The audience found
the program to be more informative.

Future plans
1. To conduct more workshops and Programs on Communication skill

Please ensure if the following enclosures have been attached.

Enclosures Check List

Sample certificate - Geo-tagged good quality photographs Enclosed
(enclose separately as attachment as well as

in word document with legends)

Compiled by: Dr.Srilekha J (\Ij’aﬂe/ Signature with Date)

\/J\W"
Organizing Secretary IQAC = Coordinator Princjpal
CO-ORDINATOR PRINCIPAL
IQAC SRIVENKATESHWARAA DENTAL COLLE...

ARIYUR, PUDUCHERRY - 605 102.
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BROCHURE

O srlvenkateshwaraa -~
v _______Dental Colleie 7 ==

13-A, Pondy-Villupuram Main Road, Ariyur, Pondicherry-605102.

"DENTAL COMMUNICATION UNIT"
CORDIALLY INVITES FOR

CDE WORKSHOP ON

EFFECTIVE DOCTOR-PATIENT
COMMUNICATION SKILLS IN DENTISTRY

CHIEF PATRON PATRONS PRINCIPAL
{ h
\ ” y“
4 -
A 8 Remashandren, MrAR Bafivirishne  OrS Vidhye, MO S D0 4 Senthinetien
u"_— w.. © e Oper g OF e ":‘

O*. 2 ¢ &

”mu‘-“ DRIDLENNA MOS.  DRAMMNTHAL PRADUAS W & MOS

Registration link: https-/fforms gle/7mj2xMEMUnJeaPdg8

Date: 11.01.2023 | Time: 09:30-04:00pm | Yenue: Lecture hall - 2

PRINGIPAL
SRIVENKATESHWARAA DENTAL COLLE«»
ARIYUR, PUDUCHERRY - 605 102.
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BROCHURE
PROGRAMME SCHEDULE
™ JANUARY 2023
fime  Topic _Resource Person
09 30-09.50 . Inauguration - dete el
(0950-1000  Pre-Test Team DCU_
10 00-10 45 Inmvdwlm o commumication skills  Dr J Varsha Murthy |
Skalls
0451118 Qlesnomngshlls ___ DrBndu Meera Jobn |
1115-11.30 TEA BREAK
11.30-12 00 Answermg Skills Dr Snilekha
1200-12.30 qunnhwuagg&qumh) Drﬁl)c\m-_‘
12300100 Rokeplay TamDCU_ |
01.00-01.30 LUNCH BREAK
01.30-02.00 meanngpmgnom.hopc nsk DR Piradhiba
& bad new
02000230 ' Counseling & Persuasion Dr. Amurthaa !
Sebadhamaiei Bt g
02 30-03 00 anmd& . Dr Mane Asha Ambrowse ,
03000330 Interactive role play session Team DCU
03300345 Postaest ~ _Team DCU
03450400  Valedictory . S =
Registration F«s
500/-
E-mail id
g dcu@svdcpondy.ac.in
Bank Details
| Meme  SnVenkateshwaras Dentai Cottege
j Bank i AXIS "
Branch T
PRINCIPAL

LLE.L
TESHWARAA DENTAL CO
SR‘AVREI'\‘(m PUDUCHERRY - 605 102.
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FEEDBACK
Content of Presentation

2%
7 e

W Excellent |
® Good
» Fair

™ Poor

Clarity of Presentation

|

!

6% 4% |
7% |
M Excellent

B Good
» Fair

m Poor

Answer to Queries |

6% 4%

® Excellent |
|

® Good
|

» Fair

m Poor

| PRINCIPAL
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Effective Patient Communication skills in Dentistry” was organized for the Faculties, Interns and
Postgraduates “11'" January 2023”

List of Participants Benefitted: 31

coLL™

HWARAAD
Sm%ﬁunucn&aw 805 10%.
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RefNo:SVDC/DCUM/2022/03 Date:25.08.2022

CIRCULAR

Dental Communication Unit meeting will be conducted on 01.09.2022 in the meeting hall
at 10.00am. All the members are requested to attend the meeting without fail.

Agenda for the meeting:

To discuss about conducting orientation program on importance of doctor patient
communication skills for third year BDS.

N
PRINCIPAL
PRINCIPAL
SR‘Il \;E'!:SAT;SHWARAA DENTAL COLLE..«
R, PUDUCHERRY . 605 15
Copy to:
Chairman
COO
AllHOD’s
All Faculties

Office



srivenkateshwaraa €=
Dental College I@Q

KNOWLEDGE IS POWER 21001

Ariyur, Puducherry-605 102.

INTERNAL QUALITY ASSURANCE CELL
EVENT REPORT FORM

Name/ Title of the Program

Dental communication unit — Sri Venkateshwaraa Dental College
On Effective Communication Skill conducted for Third Year BDS student of Sri Venkateshwaraa
dental College

Type of the Program
(Please mention if this is a CME/CDE/CNE/conference/ workshop/ seminar/ symposium/ panel discussion/

Faculty development program/ student enrichment program/ alumni program/Commemoration days; Also
please mention the level, if this is at Regional/ National/ International/ Departmental, Institutional/
University level)

Student enrichment program

Conducted by

SRI VENKATESHWARAA DENTAL COLLEGE , ARIYUR

Date/ Time

14.10.2022

Venue

Lecture hall II- SVDC

Target Audience/ Stakeholders

Third Year BDS

Number of participants registered / attended
92

Program sponsors
NIL

Credit points/ hours
NIL

Objectives of the Program(in bulleted list)
TO BRIEF THE CROWD ON EFFECTIVE DOCTOR-PATIENT COMMUNICATION SKILLS IN

DENTISTRY

Activities conducted in the Program(in bulleted list)
Interactive power point presentation by Faculties OF Sri Venkateshwaraa Dental College to Faculties,

Third Year Students of Sri Venkateshwaraa Dental C

(

PRI AL

SRI VENKATESHWARAA DENTAL COLLE«#
ARIVIIR PUDUCHERRY - 605 102:
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Resource Persons involved
S Name Designation Affiliation Email id/ | Topics Taken
no Phone
numbers
1 Dr.Varsha Murthy | Prof and HOD, | Sri - Introduction and
prosthodontics Venkateshwa importance of
raa  Dental communication skills in
College dentistry
2 Dr.Bindu Meera | Reader, Sri - Questioning Skills
John Conservative Venkateshwa
dentistry and | raa  Dental
Endodontics College
4, Dr. Srilekha J Assistant Sri - Answering Skills
professor, Venkateshwa
Conservative raa  Dental
Dentistry  and | College
Endodontics
5. Dr. Devameena Assistant Sri - Rapport Building and
professor, Dept | Venkateshwa Empathy
of raa  Dental
Prosthodontics College
6. Dr. Amritha Assistant Sri - Counsel and persuasion
professor, Oral | Venkateshwa
Pathology raa  Dental
College
y 4 Dr. K. Piradhiba Communicating | Sri -
Prognosis and | Venkateshwa
hope and Risk raa  Dental
College
8. Dr. Asha Assistant Sri - Patient Centered
Professor Venkateshwa Practice
raa  Dental (>‘\\
College
Zoi
SRI VENKATESH DENTAL COLLE .

ARIYUR, PUDUCHERRY - 605 102.
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DETAILED REPORT OF THE EVENT
One day Program on Student communication skill enhancement “Effective Patient Communication skills
in Dentistry” was organized for the third year BDS Undergraduates 14th October 2022 from 9am to 4pm
by the “Dental Communication Unit” of Sri Venkateshwaraa Dental College, Puducherry.

The session commenced with the introductory talk by Dr. Senthilnathan, Principal, Sri Venkateshwaraa
Dental College, Pudhuchery gave a brief introduction of the program.

Series of Lectures on various topics on Communication Skills was taken by faculties of Sri

Venkateshwaraa Dental College.

Feedback analysis/ interpretation and future action plan for further improvement in Quality

Feed backs with analysis — Feedback analysis was done by the SAF committee. The audience found
the program to be more informative.

Future plans
1. To conduct more workshops and Programs on Communication skill

Please ensure if the following enclosures have been attached.

Enclosures Check List

Sample certificate - Geo-tagged good quality photographs Enclosed
(enclose separately as attachment as well as
in word document with legends)

Compiled by: Dr. Srilekh G

~ M
W

(Name/ Signature with Date)
1

Organizing Secretary oordinator

TOR :
CO-ORDINA A1 VENKATESHWARAA DENTAL GOLLF!
| IQAC ARIYUR, PUDUGHERRY - 605 102.
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Puducherry, PY,India
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FEEDBACK

Content of Presentation

7%

Clarity of Presentation

6% %

7%

Answer to Queries

# Excelient
® Good
» Fair

» Poor
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Effective Patient Communication skills in Dentistry” was organized for the third year BDS
Undergraduates “14th October 2022”
List of Students Benefitted: 92

THIRD YEAR - BDS

Year of Student
S.NO A Name enroliment e:_it:nzfnt
number
1 2019 AISHWARYA K 19DS0602 03.09.2019
2 2019 AKSHARA SWETHA R 19DS0603 27.08.2019
3 2019 AKSHAYA LAKSHIMI R 19DS0604 30.08.2019
4 2019 AKSHAYAA P 19DS0605 11.09.2019
<) 2019 ANUSHAR 19DS0607 27.08.2019
6 2019 ARUN N 19DS0609 31.08.2019
7 2019 ASHWINTH ROSHAN V 19DS0610 16.08.2019
8 2019 BAALAIITM 19DS0611 30.08.2019
9 2019 BHARATH S 19DS0612 28.08.2019
10 2019 BHARATHI A 19DS0613 04.09.2019
11 2019 BLESSY WINSLET P 19DS0614 17.08.2019
12 2019 BOMIDI VIJNA 19DS0615 03.09.2019
13 2019 DEEPIKA S 19DS0616 11.09.2019
14 2019 DEEPIKAA S 19DS0617 04.09.2019
15 2019 DEVADHARSHAN K 19DS0618 17.08.2019
16 2019 DHANALAKSHMI B 19DS0619 30.08.2019
17 2019 DHANIYASREE G 19DS0620 29.08.2019
18 2019 DHARSHINI G 19DS0621 14.09.2019
19 2019 DORAI RAGHAV D 19DS0622 14.08.2019
20 2019 EVELIN LEWINGSKY A 19DS0623 10.09.2019
21 2019 GAYATHRI R 19DS0624 14.09.2019
22 2019 GOKULV 19DS0625 27.08.2019
23 2019 GOKULAPRIYA V 19DS0626 31.08.2019
24 2019 HARIHARAN G 19DS0627 11.09.2019
25 2019 HARILAKSHMI U 19DS0628 11.09.2019 /]
26 2019 ILAVARASI | 19DS0629 03.09.2019 (
27 2019 INDHUMATHI M 19DS0630 30.08.2019
28 2018 JANANI N 19DS0631 31.08.2019
PRINCIPAL

3RI VENKATESHWARAA DENTAL COLLE .4
ARIYUR, PUDUCHERRY - 605 102.
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29 2019 KAMALENDERAN S 19DS0633 14.08.2019
30 2019 KAMALI K 19DS0634 16.08.2019
31 2019 KAMALI T 19DS0635 11.09.2019
32 2019 KARTHIK J 19DS0637 31.08.2019
33 2019 KAVINILAVU K 19DS0638 04.09.2019
34 2019 KEERTHANA S 19DS0639 01.08.2019
35 2019 KOWSALYA S 19DS0640 30.08.2019
36 2019 KRISHIKA V 19DS0641 14.08.2019
37 2019 LOGESHKUMAR V 19DS0642 14.09.2019
38 2019 LOGESHWARY R 19DS0643 15.09.2019
39 2019 LOKESHWARAN K 19DS0644 11.09.2019
40 2019 MADHUMITHA V 19DS0645 30.08.2019
41 2019 MERLIEN FRANCIVA M J 19DS0646 30.08.2019
42 2019 MOHAMED SHARIEF P 19DS0647 30.08.2019
43 2019 MOHAMMED RAQEEB T 19DS0648 27.08.2019
44 2019 MOHANA SRI S 19DS0649 04.09.2019
45 2019 MOUNIKA M 19DS0650 30.08.2019
46 2019 NAGAJOTHIN P 19DS0651 04.09.2019
47 2019 NAJEERA BANU N 19DS0652 10.09.2019
48 2019 OMESH S 19DS0653 30.08.2019
49 2019 PAVITHRA J 19DS0654 09.09.2019
50 2019 PAVITHRA M 19DS0655 03.09.2019
51 2019 POOJA | 19DS0656 30.08.2019
52 2019 PRATHANA P 19DS0657 14.08.2019
53 2019 PREETHI V 19D50658 30.08.2019
54 2019 PRIYANKA SHRUTHI R 19DS0659 17.08.2019
55 2019 RAMANARANJANI T 19DS0660 05.09.2019
56 2019 RAMESH ROSHAN R 19DS0661 29.08.2019
57 2019 RAMYA E 19DS0662 05.09.2019
58 2019 RANJANI S 19DS0663 30.08.2019
29 2019 ROSHINI K 19DS0664 03.09.2019
60 2019 RUBY LAKSHMI P 19DS0665 17.08.2019
61 2019 SAIAMRITHA T 19DS0666 14.09.2019
62 2019 SAKTHIPRIYA S 19DS0667 29.08.2019
63 2019 SANDHIYA D 19DS0668 31.08.201{\
64 2019 SARANYA S 19DS0669 30.08.201§ )
65 2019 SARUMATHI A 19DS0670 03.09.2019
66 2019 SATHIYA PRIYA P 19DS0671 29.08.2019 \
67 2019 SHIVANI K 1905067%%

SRI VENKATESHWARAA DENTAL COLLE s
ARIVIIR PLDUCHERRY -605 102.
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68 2019 SHOBIGA M 19DS0673 14.08.2019
69 2019 SHRIMATHI S 19DS0674 04.09.2019
70 2019 SIVA KARTHIKEYAN M 19DS0675 14.08.2019
71 2019 SNEGAM 19DS0676 04.09.2019
72 2019 SNEKHA B 19DS0677 27.08.2019
73 2019 SONA E 19DS0678 30.08.2019
74 2019 SONALIM 19DS0679 28.08.2019
75 2019 SOWMIYA S 19DS0680 29.08.2019
76 2019 SOWMYADEVI S 19DS0681 09.09.2019
77 2019 SRINIDHI T K 19DS0682 27.08.2019
78 2019 SRIRANJINI S 19DS0683 16.08.2019
79 2019 SUSHMILA S 19DS0685 04.09.2019
80 2019 SWATHI B 19DS0686 14.08.2019
81 2019 SWETHA M 19DS0687 28.08.2019
82 2019 THAMARAI J 19DS0688 30.08.2019
83 2019 THANUJAM 19DS0689 30.08.2019
84 2019 THARUN TEJA S 19DS0690 28.08.2019
85 2019 THEJASWINI R 19DS0691 29.08.2019
86 2019 THOORIGAT 19DS0692 16.08.2019
87 2019 VAISHNAVI DEVI V 19DS0693 27.08.2019
88 2019 VISHALAKSHI S 19DS0695 29.08.2019
89 2019 VISHNU PRIYA A 19DS0696 03.09.2019
20 2019 VISHRUTHA G V 19DS0697 14.08.2019
o1 2019 WASIFKHAN A 19DS0700 14.09.2019
92 2016 MUKESHWAR M 16DS0650 30.09.2016
PRI AL
PRINCIPAL
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